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Synopsis

A practical, step-by-step guide for contracts managers, commercial managers, project managers,
quantity surveyors, engineers and architects on the preparation of and responses to construction
claims. Everyone involved in the preparation or review of construction claims should have this book
to hand. The book examines the different types of claim common to construction contracts and
presents a step-by-step guide to demonstrate the process of building up the submission of a claim
and covers: Various types of claim. How the claim may be split into sections dealing with the details
of the contract, the cause, the effect, entittement and quantum. What this section is attempting to
demonstrate or achieve and why. What should be included within the section and why. Worked

examples of typical claims and responses with sample wording.
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Customer Reviews

| have already started studying it and | have also already practically used it.At the moment | can tell |
like it very much and | hope it will show me newavenues in preparing claims.Please let me have few

more days to present my final review.Thank you.
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In the A¢A AceConstruction Claims & Responses A¢A A« effective writing & presentationA¢A Ae
book, Andy Hewitt offers a particular methodology and systematic approach for construction claims
preparation, management and response. A primary advantage of this book has been established by
using realistic and useful examples of constructions claims to demonstrate, on a step-by-step, a
methodology to successfully assembling and producing construction claims resulting in quick
settlement.This book provides valuable guidance on how to save time using adjustable template
and check lists in each step of the preparation process. In addition, the book addresses some
effective presentation techniques rendering the reviewerA¢A A™s job easy.The author stresses the
necessity of using the CEES technique (Cause A¢A A“ Effect A¢A A“ Entitlement A¢A A*
Substantiation) in a standardized way to demonstrate entitlement to compensation relying on project
program analysis and accurate records.The book contains an in-depth strategy on how to use
contract provisions, with a focus on the FIDIC contract, to supporting or defending construction
claims.Surveys report that claims result in approximate 6% of avoidable costs in construction

projects; this is why, such a book is a valuable guidance on how to save portion of these costs.

This is by far the best book in the subject. The book portraits the steps required to prepare or make
determination on a claim. The book is portable, easy to read, full of examples and templates, and
sensible advice of years of experience. It's well priced, it's worth it every penny. No one will go
wrong with this book. BTW, this is a required textbook for the Distance Learning Construction
Claims Class. Please enjoy.
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